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QUALITY AND ENVIRONMENTAL POLICY 

PLAFESA is aware of the strong competitiveness of todays markets and the high demands in 

quality and environmental commitments. With the objective of achieving total satisfaction of 

our customers and to increase our presence in the market, we decided to maintain a 

management system according to the international standards EN ISO 9001, EN ISO 14001 and 

IATF 16949. 

The goal of the company is to maintain a continuous improvement process of the Management 

System that translates in satisfaction, trust and safety to our customers and, more generally, to 

the entire society. Accordingly, the company commits to undertake the necessary revisions to 

the Management System, thus assuring the fulfilment of the specifications and requisites from 

our customers and applicable legislation. 

A commitment to prevent and minimize the impact associated with our activities, products and 

services, mainly due to waste production, accidental spills, noise and natural resources 

consumption. 

With the purpose of analysing and evaluating our activities, quality goals and process indicators 

are stablished in order to reach our objectives. 

In this effort for quality improvement, we consider our employees our greatest value and each 

one of the them, in their respective area of occupation, commits their effort, dedication and 

professionalism in order to achieve or improve the set objectives. 

The company is aware that for the development of the Management System, the collaboration 

of all the persons that intervein in it is fundamental. For that reason, relations between all the 

suppliers and workers are fomented and training is granted to all workers of the company, thus 

improving professional competences and contributing to the continuous improvement.  

PLAFESA’S management commits to divulge this policy throughout the entire organization in 

order to be understood and adopted by all the workers and assures it to our costumers and 

interested parts, making it available to them. 


